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ATE Panel: Quick Guide
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Having relaunched the Box Legal website in December 2011 (www.boxlegal.co.uk), we wanted to ensure that all of our
clients are finding the new site as easy to use as possible. The ATE Panel is the place where you can buy new and
administer existing ATE polices. This Quick guide is designed to infroduce you to the new panel design and to help you find your
way around it. However, if there's anything we haven’t covered here, don’t hesitate to get in fouch. We're here to help.

Actions Menu

From the ‘Actions Menu’
you can purchase new and
administer exisiting policies.
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Change View
Select ‘Change View' and choose
alternative data options to display

(Up to a Maximum of 4). The image
at the foot of the page illustrates

the options available.
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Search Criteria

Use any or all of the

search criteria provided
to find the information

you're looking for.

\ATE Panel: Purchase new/and administer/existing policies

Search Change View
My Eolicies Policy no.
Expoﬂ to Excel View My Policies |
Download the olicy Purchasd Fee zarner email
results of a

search as an
Excel spreadsheet

Serious Injury Rel

Accndent type

| Please choose:

o

Client surname

Proceedings Issued

[ an

=

Polcy status

\ Please choose:

Case referrer

Requests between

o)

Solicitor ref.

(OD/MM/YYYY)

Commence Search

Once you've selected your
preferred search criteria
click the ‘Search’ button to
begin. Clicking on ‘Search’
without selecting any criteria
will display all of your

policies.
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to one or more policies

simultaneously select the
individual policies by ticking
the corresponding boxes at
the begining of each row.
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Alternatively select all

polices shown on the
screen by ticking the
‘Select all’ box.

Cancel all selected |

Change email address |

Once you have selected
the polices you wish to
amend simply click on
one of the four actions
shown in the blue bar to

apply it.

Print certificate | Amend accicent type

the row to view
policy details.

Search/Change View Panel

The image to the right shows the ‘Change
View' panel from the top of the page. Use
the two tabs to switch between the 'Search’
and ‘Change View' panels.

In ‘Change View' (seen here) select the
data types you'd like to view by ticking the
respective boxes alongside each options.
Click on the ‘Update Columns' bar to
update the column headers.
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